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CX Automation

CRM

Smart Ticketing

*Al powered Auto Response
eDynamic Dashboards
sInsights-Content Analytics
KnowlegdeBase

Sales & Lead Management
Ticket Routing

Email-Chat Translation
Survey

SEABOX

Al & Analytics Contact Center
Speech Analytics Cloud CC

Text Analytics Omnichannel
Chat-Voice Bot TTS-STT

Agent Assist Self Service

Social Media Messaging

o

SEATEGCH

Your Experience Integrator

EX & HR Automation

Onboarding

Collaboration
Performance Management
Audit

Knowledge Base
Attendance & Time Tracking
Leave Management

WFM

Learning & Quiz

People Analytics

Your Voice



--------------------------------- SEABOX

Customer & Employee Experience Platform

;

Unify customer Automate 50% of Seabox Agent Boost CX and cut Unlock Al-driven Empower Your
communications your support Assist: Empower costs with our actionable insights Team:
across all workload and your Agents with smart, scalable with Seabox Onboard,

channels with deliver instant Real-Time solutions Ticket Analytics. Collaborate,
Seabox resolutions with Suggestions Evaluate, Evoive.
OmniChannel. Al-powered
One platform, Seabox Smart
complete visibility Ticketing.

www.seatechglobal.com



The S-Team SEATECH

15 gu 20

Business Development & IT & Software CX & Process
Account Management Development Management




Insurance

Automotive

Industries

E-commerce

e

BPO’s &
Contact Centers

Retail

Logistics
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CX &
Operations

Underwriting

IT

Planning

Departments

SEATECH




Our CX Solutions

Al Driven Omnichannel ChatBot
Customer Support Platform

Digital
Onboarding
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Automated Ticket Cloud Contact Speech & Text Survey
Management Center Platform Analytics Management



Smart
Knowledge Base

T
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WFM

Our EX Solutions
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Agent
Assist

Quality &
Audit

Online
Training

Team Chat &
Video Chat

Agent
Onboarding

Digital HR




' Our Customers
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' How We Work?

CHATBOT



Why Seatech?

CRM DIGITAL HR

CC Channels

ChatBot

Ticketing

Easy to Buy

Customization * °

Easy to Customize

A

Microsoft \/
e Ak

Dynamics
zendesk
A Azure

facebook

Ui|Path”

' @ T Jira

3 GENESYS ALo
o

Easy to Integrate




SEATECH

Your Experience Integrator

+48 575 366 267
info@seatech.com.tr
www.seatechglobal.com

linkedin.com/company/seatech

BUSINESS
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